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Our Values

We are family orientated
We work from a simple philosophy of

Excellence as Standard

We are respectful

Our nursing respects dignity, privacy and independence

We are professional and compassionate

We provide care across a full spectrum of needs

We are a home from home
We offer a loving and safe environment —

a home where life doesn’t stop living

We are innovative
Our pioneering Care Philosophy is

delivering life-enhancing results
We are expert clinicians

What sets us apart is the quality

of our complex care



A warm welcome to Radbrook

Here at Radbrook, we take great pride in the quality of the care we provide:
a warm, friendly and sociable environment, where our residents’ health and
happiness sits at the heart of everything we do.

Since 1989, our Home has been integral to life in the local community and we have
built a reputation for providing excellent care for the elderly, the disabled and
those living with dementia.

Our highly trained care teams go the extra mile every day to ensure residents are
well looked after and are able to continue living fulfilling lives, where dignity is
respected and independence nurtured.

| look forward to welcoming you to this lovely Home and our wonderful caring
team where new friendships can be made and new activities enjoyed.

Lucy Holl
Chief Executive




The Way We Care

Nursing Care

Our nurse-led care in later life helps with
everyday living and respects the dignity,
privacy and independence of every
resident and can be every bit as fulfilling,
sociable and enjoyable as living at home.

Dementia Care

Our specialist dementia care is captured
through our Care Philosophy, which

looks holistically at each person, their
wellbeing and nursing needs. We create

a sense of belonging in a calm and caring
environment, enabling residents to live to
their own timescales.

Complex Care

Our teams deliver the highest standards
of care for complex symptoms, from
brain injuries to Parkinson’s disease. They
are also able to provide core medical
interventions to minimise admission to
acute hospital where relevant.

Disability Care

We don't let disability define a
person. Working closely with Clinical
Commissioning Groups (CCGs) and
Social Services, we provide those with
severe disabilities the care they need
in comforting surroundings. Our staff

are specially trained and residents

are encouraged to lead fulfilling lives,
interacting within the Home and where
possible, developing and maximising their
independence.

Palliative Care

Our palliative care aims to improve and
enhance the quality of life for those living
with long term illnesses and life limiting
conditions. Our nurses and carers are
trained to provide outstanding clinical
and emotional care.

Respite and Recovery

Whether you need a few days off from
caring for a loved one or are looking

for quality, post-operative care to get
you back on your feet, respite and
convalescent care can be a much-needed
short or long term option.

Day Care

For those feeling lonely and want to meet
new friends, try new activities and enjoy
fresh home cooked food, our day care
could be just the right support at the
right time for you.




Garden Suite

We take time to get to know our residents and their families. It's important that we
share memories and life achievements and give everyone a voice. It helps us to get to
know what makes each resident unique.
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For respite, short or long-term care



Location

Radbrook Nursing Home sits in the heart of Radbrook
Green in Shrewsbury. Close to several amenities,

the Home is very much a valued part of the local
community. Purpose built in 1991, Radbrook was Morris
Care’s first Home and continues to provide excellent
care over 30 years later.

The Home has 59 bedrooms, five spacious sitting
rooms and a large dining room. The Garden Suite
has ten luxuriously appointed rooms with private
lounges and spa bathing.

Relaxation

The sitting rooms are focal points of the Home.
Here residents can enjoy a morning cup of tea,
socialise with their visitors or simply read the
newspaper.

Our beautifully landscaped courtyard garden is
private and peaceful, making it the perfect place
to relax.

Social Wellbeing

Radbrook is not just a place to live but a place to
socialise. There is a monthly programme of activities
released in the ‘Radbrook Reporter’ which includes
everything from pancakes on Shrove Tuesday and
visits from therapy dogs to live music and visits to
Radbrook Community Centre. The activities are
organised by our dedicated Social Life Coordinators
who also lead weekly games, crafts and movement to
music classes.

Activities offer the chance to mix with other
residents, family and friends, enjoying new hobbies
and making new friendships.




Getting to Know You

We take time to get to know our residents and their families. It's important that we
share memories and life achievements and give everyone a voice. It helps us to get
to know what makes each resident unique. Our Family & Friends Hub on our main
website keeps you up to date with the latest news.

Dale Wright, General Manager




A Little Bit of What You Fancy

Mealtimes are always a highlight of the day. Our food is home cooked by our
professionally trained chefs, on the premises. We always use fresh, seasonal
ingredients to provide nutritious meals tailored to meet the needs of all our
residents.

Our chefs like nothing better than serving up our residents’ favourite dishes and
welcome suggestions and encourage them to share their recipes.




Residents’ health and happiness are
at the heart of everything we do




Every Home is Part of Our Family

We have been delivering outstanding care in Shropshire and Cheshire for over 30 years.

Our care teams are trained to the highest of standards and work together to
provide the best possible care in a welcoming and safe environment. We are
constantly evolving and looking at new and innovative approaches to caring for
the elderly, the disabled and those living with dementia.

What sets us apart is the quality of our nurse-led care, rehabilitation and
pioneering dementia care, all delivered within elegantly designed, sociable
Homes. From sensitive respite stays to disability care, we can create the right
care package, in the right Home, for you or your loved one.

Our compassionate and skilled team of General Managers, Registered Nurses,
Nursing Assistants and Care Assistants nurture the dignity and independence
of every resident, understanding that no one knows them better than they
know themselves.

Whatever your need, even if you are not sure what that is, we are here to advise.
Please get in touch to arrange a visit. We would love to hear from you.

Call us at Radbrook today on 01743 237800.




- - =i

Private gardens to enjoy




Radbrook Nursing Home
Stanhill Road, off Bank Farm Road, Shrewsbury, Shropshire, SY3 6AL

01743 237800

www.radbrook.co.uk
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